


 

 
 
Steamer location, 3 feet away from location at kitchen sink. 









At this time my daughter  was outside with her Grandmother ( ) & 
Uncle ( ).  A minute later,  Grandmother brought her 
inside the house & told me to clean her feet because they got dirty.  I picked her up 
& set her feet inside the kitchen sink & turned on the water to wash them.  All of a 
sudden the steamer which was sitting 3 feet away started shooting water at us like a 
volcano that had just erupted.  Startled, I grabbed my daughter & went running 
away from the kitchen.  My daughter was crying & panicking profusely.  I asked 
her what was wrong but due to her traumatic state she couldn’t tell me that she was 
hurt.  I got a towel to wipe the water that had splattered on both our bodies & face.  
I set her down to unplug the steamer.  I ran over & unplugged it & went back to 
care for my daughter.  I took her back to the kitchen to wash her legs & feet in cold 
water & soap.  After washing her feet, I took her to the couch & set her on my lap.  
She was crying & telling me that her left leg hurt.  I looked at her leg & noticed 
some redness.  I then realized that she had been burned by the steamer.  I 
immediately ran to get  (Burn Cream) & applied it to her leg.  Then I got a 

 bag & filled with ice & some water.  I grabbed a paper towel & put it on her 
leg & applied the ice bag on top.  The ice seemed to calm her down a bit so I 
continued with applying the ice bag to her leg.  If I removed the ice bag she would 
squirm in pain & start to cry again.  She was shaking in pain, teeth chattering & I 
believe now that she was in shock.  I gave her some  for her pain because she 
could not get comfortable.  Over the next few hours we monitored her leg & applied 
the ice bag & burn cream as necessary.  About 8 p.m. I went to change her into her 
Pajama’s when I noticed that her leg had started to blister & the redness was getting 
worse.  See picture below: 
 



 
 
Her Grandmother & I then started to get really worried & I began to cry.  A mother 
never wants to see their child in pain & I could not believe the damage that this 
small machine did to my baby girl.  We applied an ample amount of the  
cream & covered her leg with a light bandage for the night since we didn’t want 
anything touching the burn or infecting it.   was so exhausted from the day’s 
ordeal that she fell asleep in my arms.  I monitored her throughout the night as she 
tossed & turned in her sleep. 
 
10/02/14:   woke up around 7:15 a.m.  I went to change her diaper.  After 
that I went to check her burn.  I removed the bandage & what I saw was 
devastating.  Some of the blisters had popped & her skin was hanging from her leg.  



I saw the open flesh that was now exposed & the skin around it looked charred.  
The blisters that remained had enlarged & at that moment I told her Grandmother 
we are taking her to the ER!!!  See picture below: 
 

 
 
I removed myself from the room to call  father   I couldn’t 
contain my heartache & cried as I explained what the wound now looked like.  Her 
father said to call him when we were at the ER & that he would leave work once 
they knew what direction we were to take.  I called my co-worker crying as I told 
her what had happened the day before & told her I would not be in to work.  I then 
got  & I changed & headed to the ER with her Grandmother. 
 
We arrived at St. Jude’s Hospital Fullerton, CA at around 8:15 a.m. & went straight 
into the ER.  I filled out the admittance paperwork & took a seat in the waiting 
room next to my daughter & mother.  After a few minutes we were taken back to be 
seen.  They took  vitals & then moved us to a bed.  I laid  on the 
bed & sat with her holding her hand.  After a long wait the doctor finally came in.  



He took a look at her leg, asked what happened & came to the conclusion that she 
needed to be treated by a burn center.  He asked what insurance I had & I told him 

 (HMO), he said because it’s an HMO we needed a referral to 
the burn center by her primary care doctor.  I gave him her Pediatrician’s name & 
telephone number & they proceeded to get the referral.  We waited patiently for 
about an hour as they tried to see what we should do next.  See picture below: 
 

 





 



 
She placed medicated gauze, padded gauze & wrapped her leg.  She said to keep it 
wrapped for 3 days, don’t give her a bath until then & that no follow up 
appointment was needed unless we see a fever or redness moving down the leg.  
They said the burn might take 6 months to heal but to continue cleaning the area 
removing the dead skin & applying cream to the site. 
 
10/03/14:  The following day I went to work leaving  in the care of her 
Grandmother.  Before I left for work I told my mother that I wasn’t comfortable not 
checking the wound for 3 days & either was she.  She told me she would check it 
later & let me know how it looked.  Around 10:30 a.m. her Grandmother called me 
to tell me she checked the burn & the medicated gauze had stuck to it.   was 
screaming in pain on the phone & I as her mother continued to feel the devastation 
& anguish this little girl was going through.  I cried at work & told my mother that I 
was going to follow up on the referral to the burn center. 
 





 
 



 
 
I was so upset to see my little girl cry, scream, shake & chatter her teeth together in 
pain.  I held her & tried to comfort & assure her that we were helping to get her 
better.  It has taken everything I have not to throw that machine to the ground & 
stomp on it!!!  We followed the directions the burn center gave us every day until 
our appointment. 
 





 





 
 
 
 



As you can imagine, this has been a traumatic experience for the whole family.  I 
myself am 6 months pregnant & have had sleepless nights due to anxiety & 
emotional distress.  I cry at night after my daughter falls asleep & pray over her leg 
asking for a fast recovery.  I have had to miss work with no pay & I am still 
awaiting the ER bill & any other bills that may come my way due to this.  The pain 
this little girl has suffered due to this defective product is indescribable & she is the 
one this company needs to answer to.  Since she has no voice, I as her mother will 
be her voice until something is done to repair the physical & emotional damage this 
has caused her. 
 
Call to HSN customer service 10/03/14:  I put in a call to HSN’s customer service 
dept. about the incident that happened with the Joy Mangano “My Little Steamer”.  
I purchased this steamer from them on 07/25/10, see attached original invoice.  The 
customer service rep. was apologetic regarding what had happened & said she 
would escalate the matter further & that I should receive a call regarding the 
incident.  As I explained what had happened I couldn’t help but get emotional on 
the phone.  I also followed up with an email to customer service on HSN’s website 
just to make sure this matter was taken seriously.  See attached email chain with 
HSN. 
 
Return Call from  at HSN on 10/07/14 at 9:41 a.m. pacific time:  I spoke 
to  about the incident; she was very apologetic about what had happened.  
She offered a refund of the price of the steamer, even though she said it was 4 years 
old.  She then said she would send a return label so I could return the steamer to 
HSN.  I said, “Then what are you going to do with the steamer”?  I told her I didn’t 
care about the money for the steamer, I cared that my daughter was severely burned 
& injured by this product.  I felt like they really weren’t going to escalate the issue 
any further.  She said I could call the manufacturer: 
 
Ingenious Designs LLC. 
2060 9th Ave 
Ronkonkoma NY 11779  
Toll Free: (800) 248-3002  
 
After researching this company online, I found so many people saying this company 
doesn’t take responsibility for their products & they would call & get nowhere with 
them.  At this point is when I felt like I needed to pursue legal action.  No child 
should have to suffer because a company won’t stand behind their products. 
 


















